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Big Data Analytics Vision

Improving 

the customer 

experience 

through Data 

Analytics
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Guiding Principles for Data Analytics

Privacy by design

Secure Technology

Informed Consent
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Helping people connect and 

communicate

Drive innovation 

& social good

Create new 

solutions

Improve internal 

effectiveness

Strengthen 

Customer 

Experience

Focus Areas
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Focus Areas

Strengthen 

Customer 

Experience
Predictive, 

Proactive and 

Personalised

Customer offers, services

and rewards
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Optimise deployment and 

maintenance of

Networks,

Technology, 

Operations

Improve 

internal 

effectiveness

Focus Areas
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Create new data insights and 

solutions

Focus Areas

Create new 

solutions
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Conduct research, 

obtain patents, 

publish academic and industry 

studies

Focus Areas

Drive 

innovation 

& social 

good
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Examples 

of what we do



Post-Pay Proactive Retention
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From a one size fits all to personalised offers at the right point in the contract to retain 

the customer



Enjoy More Pass Recommendation
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Using deep learning techniques to provide personalised recommendations for 

customers



Situational Awareness & Site Profitability
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Combining diverse data sets to create a more rounded picture of the 

network to inform planning and investment decisions.



NPS Insights
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Analysing Net Promotor Score surveys, to better understand the NPS drivers and 

sentiment based on what people are ‘talking’ about.



The future is exciting
Ready?

Peter Chapman

Head of Big Data Analytics

Peter.Chapman1@Vodafone.com

http://www.vodafone.com/bigdata/

We’re Hiring!
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