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Big Data Analytics Vision

Improving
the customer
experience

through Data
Analytics
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Guiding Principles for Data Analytics

6 Privacy by design

U Secure Technology

o Informed Consent
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Focus Areas

Strengthen
Customer
Experience

Improve internal
effectiveness

Helping people and

Create new
solutions
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Focus Areas

Strengthen

Customer
Experience
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Predictive,
Proactive and
Personalised

Customer
and




Focus Areas

Improve
internal Optimise deployment and
effectiveness maintenance of
Networks,
Technology,

Operations
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Focus Areas

Create new data (NSIghts and

solutions

Create new
solutions
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Focus Areas

Conduct research,
obtain patents,

Drive publish academic and industry

innovation studies
& social

good
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Examples
of what we do



Post-Pay Proactive Retention

Best.
Upgrade.
Ever.

---------- re

Your best upgrade
Samsung A5

£25.60

aaa

aaaaaa

From a one size fits all to personalised offers at the right point in the contract to retain
the customer
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Enjoy More Pass Recommendation

Data Monetisation UK~ Explarer

Chat Pass

We think you'll love a
Vodafone Chat Pass

With our 30-day Chat Pass, you can
keep up with every chat thread on the
move — without using up your monthly
data. That means enjoying endless
conversation on your favourite apps,
including WhatsApp, Viber and
Facebook Messenger.

Add a Chat Pass>

We think you'll love a
Vodafone Music Pass

With our 30-day Music Pass, you can
stream all the latest tunes (and the
golden oldies) without using up your
monthly data. That means enjoying
endless playlists on your favourite
music apps, including Spotify, Apple
Music, Napsterand more.

Add a Music Pass >

Social Pass

We think you'll love a
Vodafone Social Pass
With our 30-day Social Pass, you can
share every moment on the move — \"

without using up your monthly data. SOC\P\ %
That means enjoying endless activity pp.SS

on your favourite social apps, including o

Facebook, Instagram, Twitter and
Pinterest.

Add a Social Pass >

o Pass

We think you'll love a
Vodafone Video Pass
With our 30-day Video Pass, you can
catch edge-of-the-seat drama on your :
couch or commute —without using up \]\DEO @
your monthly data. That means watching PASS

endless action on your favourite video

apps, including Netflix, Amazon Prime
Video, YouTube and more.

Add a Video Pass >

o

Using deep learning techniques to provide personalised recommendations for

customers
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Situational Awareness & Site Profitability

Combining diverse data sets to create a more rounded picture of the

034

Site ID 66529

29 Subsite:Macro

Lat: 53.48
Long: -2.602

Revenue Allocation Data

Consumers 8,329
Data Revenue: 507
Other Revene: 4,340
Gb Processed: 387

Opex Cost Data
Maintenance: 167
Rates: 206
Rent: 333
Tx LI 249

Energy April'16: 125
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network to inform planning and investment decisions.
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NPS Insights
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Analysing Net Promotor Score surveys, to better understand the NPS drivers and i

sentiment based on what people are ‘talking’ about. o
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